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Around the home or along the avenue, trees are one of our most 
valuable assets. They are also a long-term investment. Like 
any investment our trees require careful decisions and the oc-
casional advice and service of a professional. In the world of 
trees, arborists form the cadre of specialists who can safeguard 
your trees and save you from the long-term consequences of their 
neglect or the wrong decision. In this issue, learn how you can 
judge when to call an arborist and how to select the right one.

  

How to Hire an Arborist
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Doyouownshadetrees
andcareabouttheir
placeinthefuture? Yes❑ No ❑

Areyourtreeshealthy
andvigorous,butyouare
thekindofpersonwho
believesinpreventing
problemsthrough
planning? Yes❑ No ❑

Areyouexperiencingany
oftheconditions
shownbelow? Yes❑ No ❑

 Iftheanswertoanyofthese
questionsis“yes,”theservicesofan
arboristcanhelpprovidehealthytrees
andpeaceofmind.

Leaves don’t
look right?
•Yellowing
•Under-sized
•Darkblotches
•Withering

Do you plan to build 
on a lot with trees, 
and want to save 
some of them?

Are more than the
usual number of
insects noticeable, or
do you see signs of
their presence?

Is soil compaction
apparent and
aeration needed?

Are limbs
dying at the
ends?

Are there cracks in the trunk,
cankers growing on the bark,
or mushrooms growing from
the ground near the tree?

Curledleaves

Chewedleaves

Budsthat
don’tsprout

Websorgalls

When Do I
Need an Arborist?
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What Is an Arborist?
 Arboristsarethemenandwomen
whomakeacareerofcaringfor
theurbanforest.Somearboristsare
self-employed,othersworkfortree
carecompanies.Stillothersworkfor
municipalities,utilitycompaniesor
oncollegecampuses.Someserve
asconsultantstoplanners,develop-
ers,insurancecompanies,public
agenciesandattorneys.Forwhoever
theywork,arboristsareprofession-
alsconcernedprimarilywiththe
plantingandcareoftrees.Although
notallarboristspossessallskills,the
areasinwhichtheycanhelpyou
include:planting,transplanting,prun-
ing,fertilizing,pestmanagement,and
anarrayofothertreecarepractices.
Mostarboristsarealsoskilledintree
removalandvalueappraisals.
 Consultingarboristsareabitdiffer-
ent.Theseexpertsofferadvice,but
usuallynottheactualtreeservices.
Theyspecializeintreeappraisals,
diagnosingproblems,recommending
treatmentsandsuggestingwhereto
obtaincompetentservice.Theyare
oftenthe“secondopinion”before

decidingontreework,orthelegal
expertincourtcases.Asindepen-
dentconsultants,theyareoften
calledonthesamewayafinancial
planneriscalledontomapfinancial
strategyratherthanusingastockbro-
ker,insuranceagentorotherfinan-
cialprofessionalwhosellsaproduct.
Seepage8fordirectoryinformation.
 Inthisbulletin,wefocusonthe
commercialarborist—theperson
youwouldturntowhenhiring
aspecialisttoworkonthetrees
aroundyourhomeorbusiness,and
tohandlearemovalifnecessary.
Theseprofessionalsareeducatedin
arboriculture—theartandscience
ofplanting,caringforandmaintain-
ingtrees—orsometimesinthe
relatedfieldsofurbanforestry,land-
scapearchitecture,horticultureand
others.Aqualifiedarboristcanserve
youinmeetinganyoftheneeds
shownonpage2or3andatother
timesyouneedadviceorservice
relatedtotrees.
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Has a storm
damaged 
your tree?

Are limbs 
in conflict 
with
•Wires
•Gutters
•Chimneys
•Windows?

Is pruning needed for
•Shaping
•Sizecontrol
•Thinningbranches
•Eliminatingbranches
 thatruborare
 creatingaproblem
•Betterstructureand
 windresistance
but you lack…
•Experiencewith
 pruning
•Therighttools
•Nerveforheights
•Physicalconditionfor
 hardwork?

Do you need other 
services?
•	 Lightningprotection
 systems
•Cablingofforkedtrunksor

branches
•Appraisingvalue
•Fertilizing
•Preventivecare
•Annualtreecare
 check-ups

Must roots be cut for a new 
sidewalk or building?
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So, You Need an Arborist…

Twelve Tips for Selecting an Arborist

 Hiringatreecarespecialistdeservesalltheconsideration
andcautionthatgoesintoselectingabankerorhomebuilder.

Amistakecanbeexpensiveandlong-lasting,buttherightchoice
canassurehealth,beautyandlongerlifeforyourtrees.

■
Avoid arborists who routinely top trees.

■

■

■

■
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 10 Agoodarboristwillrecommendtoppingatreeonlyunderrare
circumstances(suchastosavethetreeafterseverephysical
damagetothecrown,orforthedecorativeeffectofpollarding
inaformalsettingorrestrictedspace).

 11 Aconscientiousarboristwillnotuseclimbingspikesifthetree
istoremaininthelandscape.

 12 Bewareofanarboristwhoiseagertoremovealivingtree.
Removalclearlyshouldbealastresort.

Price
 Treecarecostsmoney.Butconsideringthattreescancontribute
upto15percentofyourpropertyvalue,theexpenseofproper
careisoneofthebestinvestmentsyoucanmake.Treecare,like
personalhealthcare,isnottheplacetocutcorners.
 Reputablearboristshavemadelargeinvestmentsinequipment
andtraining.Trucks,hydraulicbooms,chippers,sprayers,stump
cuttersandchainsawsrepresentmajorcapitalinvestmentsand
maintenancecosts.Labor,insurance,safetytrainingandcontinuing
educationaddtotheoverhead.Thepricechargedforajobreflects
allthesecostsaswellasareasonablemarginofprofit.
 Rememberthatpruningisanart.Thearborist’sskilland
professionalismmaybemoreimportantthanalowbid.

Here are two good ways to save on the cost of tree care:

 $ Scheduleyourworkwellinadvance,maybeasmuchassix  
months.Mostarboristsarebusy,andmanyservicesmustbe
doneduringacertaintimeofyear.Byallowingthecompany
toscheduleyourworkinadvanceand,ifpossible,whenother
workisatlowebb,youmaybeabletoarrangeasavings 
onprice. 

  $ Ifyoucangettogetherwithseveralneighborswhoalsoneed
workdone,youmaybeabletointerestacompanyina
groupdiscount.

  1 Checkinthephonedirectory,usuallyunderTrees,Tree
ServiceorTreeCareService.Althoughanyonecanlist
themselvesintheyellowpages,alistingatleastindicates
somedegreeofpermanence.

Bewareofdoor-knockers.Mostreputablecompanieshave
alltheworktheycanhandlewithoutgoingdoor-to-door.
Door-knockersareespeciallycommonafterstormswhen
non-professionalsseeachancetoearnsomequickmoney.
Often,stormdamagecreateshighrisksituationsforboth
workersandhomeowners,andthereisopportunityfor
evenmoredamagetotreesandshrubsifworkisnot
donecorrectly.

 3 Findoutifthearboristiscertifiedthroughalocalcertification
programortheInternationalSocietyofArboriculture.
ISA’sprogramisavailabletoarboristsnationwideand
requiresappropriatetraining,experienceandknowledge
asevidencedbysuccessfullycompletingastandardized
applicationandtestingprocess.Insomecities,arboristsare
requiredtohavealicense.Checkwithcityhall,thenuse
onlyanarboristwhoisincomplianceiflicensingisincluded
inyourcommunity’sordinances.

.4 Askforcertificatesofinsurance,includingproofofliability
forpersonalandpropertydamage(suchasyourhouseand
yourneighbor’s),andworkman’scompensation.Thenphone
theinsurancecompanytomakecertainthepolicyiscurrent.
Under some circumstances, you can be held financially 

responsible if an uninsured worker is hurt on your property, 

or damage is done to a neighbor’s property!

 5 Askforlocalreferences—otherjobsthecompanyor
individualhasdone.Takealookatsome,andifpossible,
talkwiththeformerclient.Experience,educationanda
goodreputationaresignsofagoodarborist.

 6 Determineifthearboristisamemberofanyofthe
organizationslistedonourWebsitearborday.org/bulletins. 
Membershipdoesnotguaranteequality,butlackof
membershipcastsdoubtontheperson’sprofessionalism.

 7 Neverletyourselfberushedbybargains(“Ifyousignan
agreementtoday,Icantaketenpercentofftheprice…”).
Never pay in advance.

 8 Havemorethanonearboristlookatyourjobandgive
youestimates.Don’texpectonetolowerabidtomatch
another’s,andbewillingtopayfortheestimateifnecessary;
buttwoormoreopinionsandcostestimatesareworthyour
extraeffort.

 9 Agoodarboristwillofferawiderangeofservices(pruning,
fertilizing,cabling/bracing,lightningprotection,pest
control,etc.).

■2



TREE CITY USA BULLETIN No.6•ArborDayFoundation• 5

The Agreement
 Topreventmisunderstandingsandbeassuredofhavingyour
workperformedtothestandardsyouexpect,acontractisthe
key.Mostcompanieshavetheirownformandtheconditions
includedvarywidely.Readthedocumentcarefully.Ifyouhave
questions,alocalforester,consultingarborist,oryourattorney
maybeabletoaddclarificationandvaluableinsights.
 InanarticlethatispartofAmericanForest’sUrban Forestry 

Home Workbook,formerurbanforesterSteveSandfortand
arborist/companypresidentEdwinButcherlistedseveralkey
itemsthatacontractshouldinclude:

■ Thedatesthatworkwillbeginandend.
■ Exactlywhatworkwillbedone.Forexample,“pruneall

dead,dying,diseasedandweakbranches11/2inchesor
greaterindiameter.”Ifyourtreeistobesprayed,getawrit-
tenstatementdetailingthespecificinsectordiseasetobe
treated,thechemicaltobeusedandhowmuch,andwhat
youneedtodo(coverlawnfurniture,keeppetsinside,etc.).
Iffertilizingistobedone,itshouldbestatedhowmany
poundsoffertilizerperinchoftrunkdiameterwillbe
appliedbywhatmethod.

■ Specifywhatcleanupworkwillbedoneandwhen.Who
getsanyfirewood,andifitisyou,willitbecutinto16-inch
lengthsandstackedbythegarage?

■ Clarifyifremovalofatreeincludesgrindingoutthestump
andsurfacerootstoonefootbelowgrade,fillingwithtop-
soilandplantinggrass.

■ The total dollaramountyouwillbecharged.Youdon’twant
asurprisesuchas:“Hereisthe$300Ioweyouforworking
onmyfivetrees.”“$300?Sorry,lady,thatwas$300per tree!”

■ Workisusuallypricedoneoftwoways:(a)asasingleprice
forthejob,or(b)onanhourlybasisplusmaterials.When
usingthelatter,besuretoincludethewording,“…butnot
toexceed…”

 
 Anddon’tbeshyaboutaskingquestionssuchas,“Howdo
youmakeyourpruningcuts?”or“HowcanIbesurethatpedes-
triansandcuriouschildrenwillbekeptsafe?”
 Inshort,besureyouhaveacontractthatiscompleteand
clear,andbesatisfiedinadvancethatyourconcernswillbedealt
withfairlybythepeopleyouhiretoworkonyourtrees.
 Ifadisputedoesariseoryouwouldlikeanexperttocheck
thequalityofworkbeforeyoupaythebill,seektheservicesof
aconsultingarborist,urbanforester,parkorutilityarborist,or
similarspecialistwhoisnotincompetitionwiththearboristsyou
hired.

Use Arborists for
Preventative Care
 Somearboristsofferinspectionsofyourtreesforaflat
annualrate.Thisisanexcellentwaytohaveinsectordisease
problemsdiagnosedintimetotakeeffectiveaction.Itcanalso
assurelight,earlypruningthatwillpreventmajor,corrective
pruninglateron.Regularfertilizing,soilaeration,deepwater-
ing,andsimilarroutinetaskswillalsohelpassurethatyourtrees
remainhealthy.Sometimesthiskindofinspection/preventative
maintenanceprogramiscalledPlantHealthCare.

✔

✔

✔

✔

✔
✔

Like a Good Haircut…
 Rememberatfirstglanceawell-prunedtreeoften
lookslikenoworkwasdoneatall,evenafteranarbor-
isthasspentagoodamountoftimeremovingnumerous
carefullyselectedbranches.Likeagoodhaircut.

A Salute to Arborists
 Arboristsareamongthehardestworkingpeople
inAmerica.Theirworkisphysicallydemanding,
oftendangerous,andintellectuallychallenging.
Theirinvestmentsinequipmentaregreat,andas
theknowledgeoftreesandtreecarecontinuesto
grow,theirneedforeducationneverstops.
 Arboristsoftendonatetheirskillsandservices
atArborDayevents.Everydaytheyareonthe
frontlineofeducatingthepublicabouttreecare.
Themenandwomenwhodevotetheirlivesto
arboriculturearetheprofessionalstewardsofour
communities’greentreasures.
 Foryoungpeoplewholovetreesandthe
outdoors,becominganarboristisacareerworth
exploring.Forthoseofusinotherdisciplines,
arboricultureisacallingworthyofourrespectand
gratitude.
 TothearboristsofAmericafromthoseofus
wholovetrees—abig“thankyou!”
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Confessions of the Editor
funanditbroughtmorecomplaints.Nooneseemedsure
whatagoodpruningjobshouldlooklike,andourdeci-
sionswerebasedlargelyonwherewecouldclimbwith
ourspikesandbeltwithoutkillingourselves.Yearslater
Iwastolearnthereareactuallyguidelinesandreasons
behindpruningshadetrees,butthatwasn’tpartofourfor-
estryeducationanditreallywasn’tofmuchinteresttome.
 Disposaloflimbswasanotherchallenge.Ourmodeof
operationcalledforfindinganemptylotsomewhere,ora
stretchofroadwithapulloutandnohouses.Sometimes
thispartofthejobtookplaceafterdark.
 Weevenplantedsometrees,aslongasthepeoplewere
happywithnativespecies.Whateverthecustomerwanted,
wewouldfindsomewhereinthenearestwoodsorgrown-
overfields.Oureyesweresharperthanourscruplesabout
whoownedtheland.Mostofthetimethetreewouldlive
andweevenreplacedsomethatdiedifwewerestilldo-
ingjobsintheneighborhood.
 Lookingback,Iconfesstwothings.First,thatwemade
alotofmoney!Second,thatourclientswerenotwell
served.Notthatmanywereunhappy.Afterall,theypaid
usfarlessthantheywouldhavepaidalegitimatetreecare
company.Butfewknewtherisktheytook,andIdoubt
thatourpruningorplantingjobsstoodagainstthetests
oftime.Wealsodidtheprunedtreesnogoodwithour
climbingspikes,andIknowthatsomeelderlyfolks,espe-
cially,werefrightenedintohavingtreestakenoutthat,in
fact,werenotthedangertolifeorpropertythatwemade
themouttobe.So,I’mnotproudofthoseearlydaysin
mycareer,butIdoknowthatifthebestgamewardens
areformerpoachers,thenIaminagoodpositiontopres-
entsomeusefulinsightsabouthiringanarborist.Perhaps
thisissueoftheBulletinwillhelprepayadebttosociety.

 IthappenedinPittsburgh,Pennsylvania,usuallyinthe
earlymorninghourswhilemostpeoplesleptandtraffic
waslight.Itwasalwaysinthebettersectionsoftown,at
leastbymystandardsasacollegestudent.SlowlyIwould
cruisethetree-linedstreets,eyesscanningthetreesofthe
housesIpassed.OccasionallyIwouldpulloverandjot
downahousenumber.
 LaterthatdayIknockedonthedoors,introducing
myselfasaforestrystudentwhoneededtoearnmoney.It
wasagoodopener.AtthesametimeIwouldhandthem
abusinesscardIhadprinteddownonMainStreetin
Morgantown.Whiletheystudiedthecard,Iwouldsaythat
oneoftheirtreeslookedlikeitshouldbetakendown.My
friendsandIwoulddothejob—andasumwassug-
gested.
 Boy,diditwork.Weneverlackedforjobs.Maybeit
wasmyhonestlooks,orperhapsitwasourclevercards
withthewordsFullyInsuredrightinthecorner.I’mstill
notsurewhatthatmeant,butmypartner,whoownedour
little“company”byvirtueofowningthepickupandour
onlychainsaw,saidwewerecovered.Nooneaskedfor
details.
 Wewereconscientiousladsandworkedhard.Igotten
percentforlandingthejob,pluswagesforworkingonit.
IworkedfastsoIcouldlocatemorejobsandcollectmore
bonuses.Nicesystem.Ifsomeonepaidinadvance,we’d
workevenfasterandbegonebeforewehardlybegan.
 Removalswereourfavoritejobs.Therewereplentyof
tensemomentsaslimbswereloweredgingerlybetween
powerlines.Therewasexcitement,too,aswe’dhangon
andswaybackandforthaftertoppingabigone,oras
trunkscamecrashingdownbetweenhouses.Justthesort
ofadventuremadeforaforestrystudent.Pruningwasless
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 Inmunicipalitiesnothavingtheirowntreecarestaff,con-
tractingwithlocalarboristsisusuallyabetteralternativethan
givinguntrainedemployeesfromotherdepartmentstherespon-
sibilityforcareofthestreetandparktrees.Whencontractingis
used,eachmunicipalityhasitsstandardformsandprocedures.
However,duetotheuniquenatureandneedsoftreecare,
therearespecialconsiderationsworthnoting.Mostofthetips
onpages4and5arejustasapplicableforalocalgovernment
astheyareforindividualpropertyowners.Inaddition,thefol-
lowingsuggestionsareoffered:

■ Sincemostcontractsmustbeawardedtothelowestbid-
der,besuretoplaceadequatescreeningcriteriainthe
workspecifications.Examplesincludeaminimumamount
ofinsurancecoverageandyearsofexperience,evidence

 ofequalopportunityhiringpractices,etc.
■ Bespecificinhowthetreecareworkistobeperformed.

StandardsestablishedbytheAmericanNationalStandards
Institute(ANSI)areavailableonpruning.Thisdocument
andacompanion‘how-to’book,Best Management 

 Practices - Pruning,areavailablefromtheInternational
SocietyofArboriculture(refertoarborday.org/bulletins).

■ Requirethatthesuccessfulbidderpossessesadequate
equipmenttodothejob.

■ Requirethatall workbelistedthatwasdoneintheregion
andwasoveracertaindollarvalue.Thisenablesanad-
equatecheckonpastworkperformance,andpreventsthe
bidderfromlistingonlyselectedreferencesthatheorshe
knowswillprovideendorsements.

■ Providethecontractorwithaflierorinformationpacketto
distributetohomeownersinadvanceofanyworkdonein
theirvicinity.Thiseliminatesthesurpriseelementandex-
plainswhatkindoftreeworkwillbedone,whythework
isnecessary,andwhencrewswillbeinthearea.Also
includethenameandphonenumberofthecontractoror
whoevershouldreceivequestionsfromtheresidents.

■ Usenewspaperandradiotoannouncecontractawards
andexplainwhattreeworkwillbedone.

 Educationasanarboristcanbeginwithon-the-jobtraining,
anassociatesdegreefromacollegeorvocationaltechnician’s
program,orabaccalaureatedegreeinurbanforestry,horticul-
tureorarelatedfield.Foranyonewithaninterestinthegreen
industry,initialopportunitiesforeducationandentryintothe
professionpresentnobarrier.
 Fortheemployersofarborists,bothprivateandgovernmen-
tal,thechallengeisinprovidingcontinuingeducationoppor-
tunities.Continuingeducationisessentialforkeepingarborists
inpacewiththelatestdiscoveriesabouttrees,soils,chemicals,
insects,diseasesandthemanytechniquesofarboriculture.It
isalsoessentialtomaintainarboristcertificationandtokeep
employeesuptodatewithstateandlocallaws,orregulations
resultingfromsuchfederallegislationastheEnvironmental
PesticideActandtheOccupationalSafetyandHealthAct.
 Perhapsmostimportantly,continuingeducationboosts
morale.Everyonefromtheworkerwhofeedslimbsintoa
chippertotheexperiencedforemanhasadesireforadvance-
mentandthechancetolearnandtogrowasanindividual.
Continuingeducationisthekeytotheseopportunitiesand
atthesametimecanhelpbuildpride,contributetosafety,
increasejobsatisfaction,andreduceturnover.
 Communitiesprovidingcontinuingeducationfortreework-
erscanqualifyforpointstowardaTreeCityUSAGrowth
Award.Contactyourstateforester’sofficeortheArborDay
Foundationforanapplicationformandcompletelistof
qualifyingactivities.

✔

✔

Contracting Arborist
Services

Education and
Continuing Education
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Employers can contribute to continuing education by making a variety 
of periodicals available to arborists.

✔

✔

✔

✔

Arborists and the Urban Forestry Program
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 There are many opportunities for arborists to 
improve their knowledge and skills, or for others to begin 
preparing for work with trees.  A good starting place is 
to visit arborday.org.  There you will find a current listing 
of conferences and workshops scheduled at Lied Lodge 
& Conference Center at Arbor Day Farm and at other 
locations throughout the nation.  Arrangements can even 
be made to hold workshops or seminars at your location 
with local sponsorship.  For more information, phone 
888-448-7337.
 For information about three organizations of special 
interest to professional arborists, visit arborday.org/bulletins 
and click on Bulletin No. 6.

 TheTreeCityUSAprogramissponsored
bytheArborDayFoundationincooperation
withtheUSDAForestServiceandNational
AssociationofStateForesters.Toachieve
thenationalrecognitionofbeingnamedas
aTreeCityUSA,atownorcitymustmeet
fourstandards:

Standard1:ATreeBoardorDepartment
Standard2:ATreeCareOrdinance
Standard3:AnAnnualCommunityForestryProgram
Standard4:AnArborDayObservanceandProclamation

 EachwinningcommunityreceivesaTreeCityUSAflag,
plaque,andcommunityentrancesigns.Townsandcitiesof
everysizecanqualify.TreeCityUSAapplicationformsare
availablefromyourstateforesterortheArborDayFoundation.

Tree City USA Bulletin ORDER FORM

Name 

Organization 

Address 

City  State  Zip 

Phone 

   ____________

 1. How to Prune Young Shade Trees 1. ____________
 2. When a Storm Strikes 2. ____________
 3. Resolving Tree-Sidewalk Conflicts 3. ____________
 4. The Right Tree for the Right Place 4. ____________
 5. Living With Urban Soils 5. ____________
 6. How to Hire an Arborist 6. ____________
 — Tree City USA Annual Report  ____________
                                                       TOTALS:    $

Annual Friends of Tree City USA  
Membership  ........................................................ $15.00 $ ____________

Tree City USA Bulletin 3-Ring Binder .........$ 5.00 $ ____________

                                                      TOTAL PAYMENT: $ ____________

Order Tree City USA Bulletins online at arborday.org or send 
this form and mail with your payment to:

Arbor Day Foundation, 
211 N. 12th St., Lincoln, NE 68508

888/448-7337
(Make checks payable to Arbor Day Foundation)

1Issue
$3.00ea.
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Arborists work not only in trees but in the ground beneath trees.  Here a 
campus arborist at the University of Idaho volunteers his time to work with 
tree board members in his community. The group is drilling holes with a 
soil auger in an attempt to save street trees suffering from heavily com-
pacted soil.
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 The job market in tree work is wide open for anyone 
in good physical condition and who loves the outdoors.  
There are two ways to enter the field.  One is by beginning 
as a ground crew member or tree climber with an 
established company.  Many offer excellent training and 
opportunities for advancement.  The other way is to obtain 
a college education in arboriculture, urban horticulture, or 
urban forestry.  To see a list of colleges and universities that 
offer degree programs in these fields, visit the Web site of 
the International Society of Arboriculture at: isa-arbor.com 
and click on Careers in Arboriculture. 
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